PACIFIC WORLD
D,

Dear Passengers in Deck 8 — Deck 11AFT STARBOARD

We sincerely apologize for the discomfort and concern caused by the smoke and smell that began in the
cabins and corridors early in the morning. We would also like to thank the guests who kindly cooperated
in moving to another location despite our short notice.

We discovered that the cause was a fan belt in the air conditioning equipment on the 9th floor that had
been damaged due to aging. The relevant part has been replaced and the problem has now been resolved.
We apologize for any inconvenience this may have caused, but please rest assured that there is no
problem with the safety of the equipment. If you feel any discomfort, please do not hesitate to contact

reception.
Again, please accept our sincere apologies for any inconvenience or concern this early in the morning.

We hope you enjoyed your stay in Port Elizabeth.
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May 21, 2025
PACIFIC WORLD Hotel Representative
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May 21, 2025
PACIFIC WORLD Hotel Representative
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